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BALLANTYNES 

DISCLOSURE 
STATEMENT
To satisfy our obligations under section 17 of 
the Credit Contracts and Consumer Finance 
Act 2003 (“Act”) this statement sets out key 
information we need to provide you about 
the Account. However, this statement is only a 
summary of your rights and obligations under the 
Act. Please ensure you read and understand this 
statement and Conditions of use for the Account. 
If you do not understand them we strongly advise 
that you should obtain independent advice.

1. NAME AND ADDRESS OF CREDITOR
You may make payment of your Account, send 
notices or contact us as follows:

Physical Address: 
J Ballantyne and Company Limited 
Corner Cashel Street and Colombo Street 
Christchurch 8011

Postal Address: 
J Ballantyne and Company Limited  
PO Box 4648 
Christchurch 8140

Telephone 03 379 7400 
Phone 0800 656 400 
Fax 0800 185 000 
Email service@ballantynes.co.nz

2. CREDIT LIMIT
Your initial Credit Limit will be noted in your 
Card Issuing Letter that accompanies your new 
card and then in your Monthly Statement. 

3. CONTINUING DISCLOSURE
We will provide you with a Monthly Statement. 
This statement will provide you with 
information relating to your Account and in 
particular, the amount of your next payment 
and when it is due. 

4. PAYMENTS 
You must pay at least the Minimum Payment 
by the due date on your Monthly Statement. 
Where the Minimum Payment is less than the 
Closing Balance, interest at the Interest Rate 
will accrue on any Unpaid Balance after the 
Payment Date.

5. INTEREST
The current Interest Rate is noted in your Card 
Issuing Letter. The Interest Rate is also noted 
on your Monthly Statement. Any change to the 
Interest Rate shall be notified in accordance 
with the Conditions. If the Closing Balance 
is not paid in full by the Payment Date, then 
Interest is payable on the Unpaid Balance and 
is calculated by multiplying the Unpaid Balance 
by the Interest Rate and dividing by twelve (12).

6. CREDIT FEES AND CHARGES 
No credit fees or charges are payable to open 
your Account. A $10 fee for replacement of 
any stolen, lost or damaged Card may apply 
in future.

7. DEFAULT FEES
You are liable for any and all costs incurred by 
us (including all debt collection and legal costs) 
in recovering or attempting to recover any 
overdue amounts or otherwise enforcing our 
rights under the Conditions. 

8. CANCELLATION RIGHTS
You have a right to cancel your Account 
under the Act. If the Card Issuing Letter, this 
statement and Conditions (together the 

“Disclosure Documents”) were handed to you 
directly you must give notice that you intend to 
cancel within 5 working days after you received 
the Disclosure Documents.

If the Disclosure Documents are sent to you 
by electronic means (for example, e-mail) you 
must give notice that you intend to cancel 
within 7 working days after the electronic 
communication is sent. 

If the Disclosure Documents are mailed to you, 
you must give notice within 10 working days 
after they were posted. Saturdays, Sundays, 
and national public holidays are not counted as 
working days. 

You will be required to pay for any purchases 
on your Account within 15 working days of the 
day you give notice unless you have not taken 
possession of goods you purchased.

9. DEFINITIONS
In this statement, unless the context otherwise 
requires:-

“Card Issuing Letter” means the letter sent to 
you with your new card and this disclosure 
statement; 

“Account” means the account in your name; 

“Closing Balance” means the closing balance 
owing on your Account as shown on your last 
Monthly Statement;

“Conditions” means the terms and conditions 
for use of the Account and which you are 
deemed to have accepted upon use of your 
Account;

“Credit Limit” means the credit limit noted 
in your Card Issuing Letter and then your 
Monthly Statement;

“Interest Rate” means the interest rate noted 
in your Card Issuing Letter and then your 
Monthly Statement;

“Minimum Payment” means the minimum 
payment you must pay towards the Closing 
Balance being 20% of your Closing Balance or 
if your Closing Balance is less than $20 then 
the Minimum Payment is the Closing Balance; 

“Monthly Statement” means the monthly 
statement issued in relation to your Account;

“Payment Date” means the Payment Date in 
your Monthly Statement on which payment is 
due; 

“Unpaid Balance” means any shortfall between 
the payment received and the Closing Balance 
(this may include Interest or other fees); 

“we”, “our” or “us” means J Ballantyne and 
Company Limited;

“you” or “your” means the Account holder.
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BALLANTYNES 

ACCOUNT AND 
CARD CONDITIONS
1. NAME AND ADDRESS OF CREDITOR 

You may make payment of your Account, send 
notices or contact us as follows:

Physical Address: 
J Ballantyne and Company Limited 
Corner Cashel Street and Colombo Street 
Christchurch 8011

Postal Address: 
J Ballantyne and Company Limited  
PO Box 4648 
Christchurch 81400

Telephone 03 379 7400 
Phone 0800 656 400 
Fax 0800 185 000 
Email service@ballantynes.co.nz

2. ACCOUNT AND CARD CONDITIONS
The use of the Account and Card shall be 
subject to the Conditions. When you use the 
Account or Card you are deemed to have 
agreed to the Conditions.

3. CARD
Every person with an Account will be issued 
a Card. The Card remains our property and 
must be returned to us if we request its 
return. Additional Cards may be issued for 
the Account to friends, family and associates 
of the Account Holder at our sole discretion. 
Each Card will have an expiry date. You will 
not be able to use your Card once it has 
expired. When your Card is about to reach 
its expiry date we may issue a replacement 
Card. However, we may at our sole discretion 
not issue a replacement Card where you are 
in breach of these Conditions or we believe 
you no longer require an Account or where we 
believe it is not in our interest to do so.

4. LOST CARDS
You must notify us immediately that you 
become aware that your Card is lost or stolen 
so that we can stop any further credit being 
put on your Account. You will continue to be 
liable for all credit on your Account until such 
time as we are notified that your Card is lost 
or stolen.

5. YOUR ACCOUNT
Your Monthly Statement will record all 
Transactions on your Account. The Account 
Holder is responsible for making payment 
of their Account including any credit on the 
Account incurred by Additional Card Holders 
or any other person who uses it. For this reason 
you must take all steps to keep your Card safe 
and ensure that any Additional Card Holders 
do the same. If more than one person is named 
as the Account Holder then each person 
named will be jointly and severally liable for the 
Account and the Account Balance.

6. CREDIT LIMIT
The Card allows you to obtain credit on your 
Account up to the Credit Limit. Your Credit 
Limit is noted in your Monthly Statement. You 
must not exceed the Credit Limit and if you 
do, you must immediately make payment to 
reduce your Account Balance to an amount 
no greater than the Credit Limit. While you 
have exceeded your Credit Limit you will 
be unable to apply further credit to your 
Account. You may request an increase to your 
Credit Limit or we may reduce your Credit 
Limit; any change to your Credit Limit will 
be at our sole discretion and you shall be 
advised by us in writing.

7. INTEREST
If you always pay the Closing Balance by the 
Payment Date then you will not be charged 
Interest. If the Closing Balance is not paid 
in full by the Payment Date, then Interest 
is payable on the Unpaid Balance and is 
calculated by multiplying the Unpaid Balance 
by the Interest Rate and dividing by twelve (12). 
The Interest accrued will be charged to your 
Account and appear on your next Monthly 
Statement along with the Interest Rate.

8. PAYMENTS
You must make at least the Minimum Payment 
by the Payment Date. Where the Minimum 
Payment is not made by the Payment Date 
you will be in Default. Where the Minimum 
Payment is less than the Closing Balance, 
interest at the Interest Rate will accrue on the 
Unpaid Balance.

9. DEFAULT
If you are in Default we may cancel or restrict 
further use of your Account as we see fit and 
may require you to:

• immediately pay any Account Balance 
including Interest accrued but not yet 
charged to your Account; and

• return your Card. 

We may take a security interest in the goods 
supplied to you to secure the payment of 
money payable under the Account.  If you fail 
to meet your security commitments under the 
Account, then to the extent of the security 
interest we may be entitled to repossess 
and sell these goods.  If our rights under the 
security interest are exercised, you will remain 
indebted to us if there is a shortfall in the 
proceeds of the sale of these goods. You may 
not grant another security interest over these 
goods.  If you do so, it will be in breach of the 
terms of these Conditions and then we may 
repossess these goods. 

10. HARDSHIP
If, on reasonable grounds, you are unable to 
keep up your payments or other obligations 
because of illness, injury, loss of employment, 
then end of a relationship, or other reasonable 
cause, you may be able to apply to us for a 
hardship variation.  To apply for a hardship 
variation, you need to:

a. Make an application in writing; and
b. Explain your reason(s) for the application; 

and
c. Request a postponement of the dates on 

which payments are due (specify the period 
for which you want this variation to apply); 
and

d. Send the application to us

11. DEATH
Upon the death of the Account Holder the 
Account will be deemed to be closed and 
any Additional Card Holders must cease use 
of the Account. However, if more than one 
person is named as the Account Holder, then 
we may allow the remaining Account Holder 
to continue to operate the Account once they 
have advised us of the death of an Account 
Holder. Closure of an Account will give us the 
same rights as when you are in Default.

12. MONTHLY STATEMENTS
You will receive a Monthly Statement from us 
unless your Closing Balance is nil. The Monthly 
Statement will show:

• any Transaction on your Account for the 
period stated on your Monthly Statement

• your Closing Balance
• the Payment Date
• the Minimum Payment
• your Credit Limit
• the Interest Rate.

13. CHANGE OF DETAILS
It is your responsibility to notify us of any 
change to your contact details. If your contact 
details change and you have not advised 
us, you will be deemed to have received any 
Monthly Statement or notice we have sent to 
your last advise  contact details.

14. CHANGES TO CONDITIONS
We may vary any of these Conditions 
(including any Interest Rate and Fees) at any 
time. We will ensure that the current version 
of the Conditions is always posted on our 
website at www.ballantynes.co.nz. You should 
regularly check the Conditions on the Website 
to ensure you are aware of the most up to 
date version of the Conditions. We will give at 
least 5 working days’ notice of any interest rate 
changes and of any changes to fees.



15. PRIVACY ACT
We respect your privacy. We will collect 
personal information from you. The 
information we collect may include your name, 
address, email address, telephone number and 
credit or debit card information. You have the 
right to access your personal information held 
by us and to update or amend any of that 
information. You are required to keep your 
personal information held by us as accurate 
as possible.

We may use your personal information to 
assess your credit worthiness; administer and 
enforce your Account; update and enforce 
defaults; market goods provided by us; and 
use electronic communication (including 
but not limited to, email, text messaging or 
instant messaging) to communicate to you 
for the purposes of making disclosure to 
you pursuant to the Credit Contracts and 
Consumer Finance Act 2003 or for any 
purpose noted in this clause 15. You authorise 
us to obtain information about you from other 
parties, retain information about you and your 
use of the Account and Card and disclose 
information to third parties for any purpose 
noted in this clause 15.

16. PERSONAL PROPERTY SECURITIES ACT
1999 (“PPSA”) (Capitalised expressions have 
the meaning prescribed to them in the PPSA) .

You acknowledge our Security Interest in all 
goods (“collateral”) excluding the consumer 
goods as defined in section 83ZN(1) of the 
Credit Contracts and Consumer Finance Act 
2003 supplied to you but not paid for under 
these Conditions. We reserve the right at our 
discretion to register a Financing Statement in 
respect of each category or goods supplied to 
you which comprises collateral. On our request 
you shall promptly execute any documents and 
do anything else required by us to ensure that 
our Security Interest in the collateral created 
by these Conditions constitutes a Perfected 
Security Interest over the goods comprising 
collateral. 

You will not agree to allow any person to file 
a Financing Statement over the collateral 
without our prior written consent and you shall 
notify us immediately if you become aware 
of any person taking steps to file a Financing 
Statement against any of the collateral. You 
agree that nothing in s114(1) (a), 133, and 134 of 
the PPSA will apply to these Conditions; and 
you waive your right to do any of the following:

• object to our proposal to retain any Personal 
Property under s121 of the PPSA;

• not have goods damaged when the Company 
removes an Accession under s125 of the 
PPSA;

• receive notice of the removal of an Accession 
under s129 of the PPSA;

• apply to the Court for an order concerning 
the removal of an Accession under s131 of the 
PPSA; and

• to receive a copy of the Verification 
Statement confirming registration of a 
Financing Statement or a Financing Change 
Statement relating to the Security Interest 
created by these Conditions.

17. FEES AND CHARGES
You are liable for any and all costs incurred 
by us (including all debt collection and legal 
costs) in recovering or attempting to recover 

any overdue amounts or otherwise enforcing 
our rights under these Conditions. A fee of $10 
is payable for replacement of any stolen, lost 
or damaged Card. No fee is payable for a Card 
being replaced due to it reaching its expiry 
date.

18. TERMINATION
Either party may terminate the Account by 
notice in writing to the other party. Upon 
termination of your Account, you must return 
any Card for the Account and immediately 
repay the Account Balance. Termination of 
your Account does not release you from your 
existing obligations. You are still required to 
make payments and we will continue to charge 
all applicable Interest and fees.

19. COMPLAINTS
We are registered on the Financial Service 
Providers Register in accordance with the 
Financial Service Providers (Registration 
and Dispute Resolution) Act 2008 under 
FSPR number FSP43803. If you are not 
satisfied with the service you have received 
from us you should contact us. We have an 
internal complaints process and undertake 
to investigate your concerns promptly and 
fairly. You may contact us to make a complaint 
by telephone, by email or in writing. We 
will respond to your complaint as soon as 
practicable.

We are also a member of an independent 
dispute resolution scheme operated by 
Financial Services Complaints Limited and 
approved by the Ministry of Consumer Affairs. 
If you are not satisfied by our response, you 
may refer the matter to Financial Services 
Complaints Limited by emailing  
info@fscl.org.nz or calling Financial Services 
Complaints Limited on 0800 347257. Full 
details of how to access the Financial Services 
Complaints Limited scheme can be obtained 
on their website www.fscl.org.nz . There is no 
cost to you to use the services of Financial 
Services Complaints Limited.

20. NOTICES
Any notice given under these Conditions is 
deemed to be sufficiently served or given if any 
one of the following methods is used:

• it is delivered to you; or
• it is left at your last known residence or at an 

address specified for that purpose; or
• it is posted in a letter addressed to you at 

that residence, or address specified (in which 
case service will be deemed to have been 
completed 3 days following the posting date); 
or

• it is faxed or emailed to you on a facsimile 
number or an email address you have 
specified for that purpose.

21. GOVERNING LAW
The Conditions (and the services provided 
by us) will be governed by and construed in 
accordance with the laws of New Zealand. 
You submit to the exclusive jurisdiction of the 
courts of New Zealand with respect to any 
matter arising out of or in connection with 
the these Conditions, the Account and use of 
the Card.

22. DEFINITIONS
In these Conditions, unless the context 
otherwise requires:-

“Account” means the account in your name;

“Account Balance” means the balance on your 
Account at any given time;

“Additional Card Holders” means persons 
issued with a Card for an Account for which 
they are not the Account Holder;

“Account Holder” means the person or persons 
who are responsible for payment of the 
Account;

“Card” means the card issued for the Account 
to the Account Holder and includes any cards 
issued to Additional Card Holders;

“Closing Balance” means the closing balance 
owing on your Account as shown on your last 
Monthly Statement;

“Conditions” means the terms and conditions 
for use of the Account;

“Credit Limit” means the credit limit for your 
Account as stated in your Monthly Statement;

“Default” means any of the following a) You 
fail to pay any amount when due, b) Your 
payment is dishonoured or reversed, c) You 
are bankrupted or c) You breach any of the 
Conditions;

“Fee” means any fee or charge payable by you 
under these Conditions particularly clause 17;

“Interest Rate” means the annual interest 
charged on any Unpaid Balance;

“Minimum Payment” means the minimum 
payment you must pay towards the Closing 
Balance being 20% of your Closing Balance or 
if your Closing Balance is less than $20 then 
the Minimum Payment is the Closing Balance;

“Monthly Statement” means the monthly 
statement issued in relation to your Account;

“Party” means either J Ballantyne and Company 
Limited or the Account Holder;

“Payment Date” means the Payment Date in 
your Monthly Statement on which payment 
is due;

“Transaction” means an amount debited 
or credited to your Account including any 
purchases you make, interest charges, fees and 
payments;

“Unpaid Balance” means any shortfall between 
the payment received and the Closing Balance 
(this may include Interest or other fees) ;

“Website” means www.ballantynes.co.nz;

“we”, “our” or “us” means J Ballantyne and 
Company Limited;

“you” or “your” means the Account Holder.




